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ACETS Baseline for Exemplar 03:  
Student Resources for Patient Communication regarding Periodontal Disease 

1 Teacher/academic_s name John Sweet 
2 Teacher/academic_s position Senior Lecturer 
3 Teacher/academic_s institution University of Wales College of Medicine 
4 Range of subjects taught  
5 Contact information sweetj@cardiff.ac.uk 
6 Principal interest both 
7 ACETS Officer dleeder 
8 Date of survey 2/17/2004 
9 Do you know how to make web pages? a little 
10 Have you used the web in your teaching? a little 

11 Do you use anything that you would consider a 'learning 
object' in your teaching? a little 

12 How would you rate your own computing skills against those 
of your colleagues? good 

13 How would you rate your own teaching skills against those of 
your colleagues? good 

14 How would you rate your own use of CAL against those of 
your colleagues? poor 

15 How much relevant staff development and training is 
available? a little 

16 How much relevant staff development have you actually 
made use of? a little 

17 Do you have access to support in making electronic learning 
materials? a little 

18 Is this available as a free service? completely 
19 Have you made use of this support service before? a little 

20 Would you expect that you would need to use this service to 
use learning objects in your teaching? a little 

21 Do you have a VLE (or equivalent) available to support your 
work? no 

22 What is the system called (eg WebCT, or equivalent local 
system name)? MLE (glorified website) 

23 Does it allow you to put teaching/learning materials online for 
your students no 

24 If so, do you do this or is it done centrally for you? I do this 
25 How easy is it for you to get teaching materials online? very easy 
26 Do you have your own computer at work yes 
27 Do you use a computer at home for work yes 

28 What level of computer access do you think your students 
have in the institution and at home  average 

29 How much of this is internet-enabled ? a lot 

30 How much teaching and learning materials are provided 
online for the students a little 

31 To what degree do you expect the use of learning objects to 
enhance your teaching a lot 

32 To what degree do you expect the use of learning objects to 
enhance your students learning a lot 

33 To what degree do you expect the use of learning objects to 
make your work easier a little 

34 Extra notes Low use of CAL but uses other forms of 
computer use in teaching 

 





SmokingSmoking

!! how smoking affects the gumshow smoking affects the gums

!! smoking cessationsmoking cessation

!! nicotine replacement therapynicotine replacement therapy

!! newsletter for smoking patientsnewsletter for smoking patients

!! smokeless tobacco as a replacement?smokeless tobacco as a replacement?

!! cannabiscannabis

!! pregnancy smoking and low birth weightpregnancy smoking and low birth weight

Other topics chosenOther topics chosen

periodontal disease and periodontal disease and ……

!! Diabetes and hypoglycaemic attackDiabetes and hypoglycaemic attack

!! OsteoporosisOsteoporosis

!! HIVHIV

!! Holistic therapiesHolistic therapies

!! Diet and supplementsDiet and supplements

!! PregnancyPregnancy

!! CrohnCrohn’’s s diseasedisease



Specific topics related toSpecific topics related to

periodontology periodontology ……

!! Cleaning teeth Cleaning teeth –– which Website to look which Website to look

at?at?

!! How to prevent gum diseaseHow to prevent gum disease

!! Mouthwashes and toothpastesMouthwashes and toothpastes

!! Electric and manual toothbrushesElectric and manual toothbrushes

!! Patient aftercare advicePatient aftercare advice

!! Guided tissue regenerationGuided tissue regeneration







Smoking cessation 1Smoking cessation 1

I looked for information with the help ofI looked for information with the help of

med line.  All of the information Imed line.  All of the information I

retrieved was from journals.  I foundretrieved was from journals.  I found

many interesting studies that looked atmany interesting studies that looked at

the effects of smoking however therethe effects of smoking however there

appear to be fewer available onappear to be fewer available on

cessation specificallycessation specifically



    With my partner we pooled together our  With my partner we pooled together our
information so had a combination of journalsinformation so had a combination of journals
and information from the Internet.  Thisand information from the Internet.  This
information was broken down and put intoinformation was broken down and put into
easy to understand points containing noeasy to understand points containing no
scientific jargon.  The leaflet will be split intoscientific jargon.  The leaflet will be split into
systemic effects, effects onsystemic effects, effects on perio perio tissues, tissues,
benefits of quitting.  This way the leaflet andbenefits of quitting.  This way the leaflet and
its information ends on a positive rather thanits information ends on a positive rather than
a negative note which we feel will motivate aa negative note which we feel will motivate a
patient more.patient more.

Using the internet we added pictures toUsing the internet we added pictures to
break up the writing on the leaflet so itbreak up the writing on the leaflet so it
appeared less daunting.  These picturesappeared less daunting.  These pictures
were incredibly easy to find.  I simplywere incredibly easy to find.  I simply
searched for smoking and teeth.  A hugesearched for smoking and teeth.  A huge
variety of images were presented from whichvariety of images were presented from which
you could choose.  To accompany thisyou could choose.  To accompany this
patient leaflet we produced a short simplepatient leaflet we produced a short simple
presentation which outlined reasons forpresentation which outlined reasons for
choosing the topic smoking cessation.choosing the topic smoking cessation.



We did not want to include the ins and outsWe did not want to include the ins and outs
of studies in the leaflet as we felt this was notof studies in the leaflet as we felt this was not
appropriate however we wanted the group asappropriate however we wanted the group as
a whole to understand where we deriveda whole to understand where we derived
conclusions from and see the evidence forconclusions from and see the evidence for
themselves.  This also means that if a patientthemselves.  This also means that if a patient
was to enquire further about a point wewas to enquire further about a point we
would have the knowledge to back it up sowould have the knowledge to back it up so
that the patient is comfortable knowing thesethat the patient is comfortable knowing these
points arenpoints aren’’t made up by us to encouraget made up by us to encourage
them not to smoke the points are proven fact!them not to smoke the points are proven fact!

   I feel it would be an extremely effective I feel it would be an extremely effective

exercise not only to educate yourselfexercise not only to educate yourself

but your class mates and at the end ofbut your class mates and at the end of

it you have a product that with a fewit you have a product that with a few

adjustments here and there maybeadjustments here and there maybe

used in the clinical situation for yourused in the clinical situation for your

patientpatient



This project has allowed me to gainThis project has allowed me to gain

more understanding of the effects ofmore understanding of the effects of

smoking on thesmoking on the perio perio tissues and how tissues and how

cessation can help.  It has made mecessation can help.  It has made me

more confident in searching for andmore confident in searching for and

using journals which, if Iusing journals which, if I’’m honestm honest

about would shy away from in the pastabout would shy away from in the past

I felt it was extremely useful.  You gainedI felt it was extremely useful.  You gained

knowledge not only from your ownknowledge not only from your own

presentation but also from otherpresentation but also from other’’s work and its work and it

gave you experience in searching for specificgave you experience in searching for specific

topics.  The project also left you free to studytopics.  The project also left you free to study

something that interests you.  You werensomething that interests you.  You weren’’tt

given a title to go away and research yougiven a title to go away and research you

could come up with your ideas which made itcould come up with your ideas which made it

more enjoyablemore enjoyable



Smoking cessation 2Smoking cessation 2

Used internet search engines and aUsed internet search engines and a

few journals. Found loads of info, toofew journals. Found loads of info, too

much in fact, and had to sift through itmuch in fact, and had to sift through it

all. Lots of government websites andall. Lots of government websites and

self-help stop smoking websites. Notself-help stop smoking websites. Not

many restrictions only to othermany restrictions only to other

university/college web pagesuniversity/college web pages

We designed a poster withWe designed a poster with perio perio

patients in mind. Had to make itpatients in mind. Had to make it

interesting to look at and easy to read.interesting to look at and easy to read.

Wanted to make it colourful so itWanted to make it colourful so it

catches peoples attention. had to usecatches peoples attention. had to use

some journals.  ~ gave us informativesome journals.  ~ gave us informative

graphs and some pictures as the onesgraphs and some pictures as the ones

from the internet were not good quality.from the internet were not good quality.



The poster is designed to be displayedThe poster is designed to be displayed

in a surgery waiting room for lightin a surgery waiting room for light

reading whilst waiting. We had help toreading whilst waiting. We had help to

get it printed to the correct size.get it printed to the correct size.

The poster will be hard to evaluate asThe poster will be hard to evaluate as

we will not actuallywe will not actually  observeobserve  it beingit being

usedused  or read by patients. We could askor read by patients. We could ask

patients when they come onto the clinicpatients when they come onto the clinic

if they've read it and understood it.if they've read it and understood it.



This project has increased myThis project has increased my

knowledge about the effects ofknowledge about the effects of

smoking and made me aware howsmoking and made me aware how

difficult it is to quit smoking as I am notdifficult it is to quit smoking as I am not

a smoker. It has many profound effectsa smoker. It has many profound effects

and patients may need a lot of supportand patients may need a lot of support

and encouragement to stop smoking.and encouragement to stop smoking.

I thought it was effective to designI thought it was effective to design

something to be used by patients. Bysomething to be used by patients. By

doing this I have learned how to termdoing this I have learned how to term

medical and dental speech intomedical and dental speech into

laymen's terms.laymen's terms.



Reflections on outcomesReflections on outcomes

!! sensitivity to patient needsensitivity to patient need

– pregnancy

! advice for mouth cleaning when feeling sick

! appropriateness of low birth weight information

– HIV for sufferers and others interested

! indicate inclusivity to be treated like anyone else yet to

show oral manifestations of disease

– Smoking cessation

! positive suggestion not scare tactics

! no jargon but scientifically evidenced

Reflections on outcomesReflections on outcomes

!! educational environmenteducational environment
– for evidence-based practice

! need for skilful searches to keep up to date

– Quality of clinical teaching
! possible enhancement through use of informative

materials

– Demands for electronic space
! use of more sophisticated electronic communication

than just e-mails

– Research
! materials produced lend themselves to further

development and investigation into effectiveness of use



Reflections on outcomesReflections on outcomes

!! Immediate benefitsImmediate benefits

– Care of periodontally compromised smokers

! A range of posters, leaflets and Web sites and a possible

newsletter are in advanced draft form and when ready for

distribution may help reach and persuade smokers to quit

– Periodontal curriculum

! This research has stimulated a critical review of periodontal

teaching.  Both staff and students will consider at a workshop

in July 2004 incorporating this approach into the curriculum

with associated follow-up research into the range and

effectiveness of the initiatives

ConclusionConclusion

!! The ACETS project hasThe ACETS project has

– augmented a student-centred approach to

learning

– facilitated the production of clinically useful

products created in response to perceived

need



A student produced resource forA student produced resource for

periodontal patients and thoseperiodontal patients and those

supporting their caresupporting their care

John SweetJohn Sweet

Department of Adult Dental HealthDepartment of Adult Dental Health

UWCM  Heath ParkUWCM  Heath Park

Cardiff CF14 4XYCardiff CF14 4XY

sweetj@cardiff.ac.uksweetj@cardiff.ac.uk

ACETS Conference ACETS Conference 22ndnd June 2004  Manchester June 2004  Manchester

Evaluation of 21 projectsEvaluation of 21 projects

and 54 student reflectionsand 54 student reflections

!! Presentations  Information  ReflectionPresentations  Information  Reflection

– Qualitative analysis

! transcription of presentations and analysis of

reflections using Atlasti software

– Information product analysis

! analysis of origin of information and images


